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Our Damage Policy

A Corks Vienna Woods Hotel, we have hotel damage policy which may hold guests liable for
costs to repair or replace items damaged (intentionally, negligently, or recklessly) during their
stay, covering broken items, stained linens, missing property, or excessive cleaning, with charges
applied to the credit card on file or from a deposit, often at 150% of replacement cost plus
labour/fees, and may even involve legal action for severe cases. Guests should review the hotel's
specific terms, as policies vary, but generally, you're responsible for damage beyond normal wear
and tear, including smoke /odour removal.

What's Covered

e Physical Damage: Broken furniture, damaged electronics, damaged mattresses/bedding,
holes in walls, broken fixtures.

e Excessive Cleaning: Stains on carpets, linens (oils, makeup, shoe polish), or walls requiring
deep cleaning or replacement.

e Missing Items: Artwork, towels, electronics, or other hotel property removed from the
room.

e Tampering: Interfering with smoke detectors or other safety equipment.

e Lost Revenue: If the room is unusable for other guests due to severe damage.

How Charges Are Applied

e Credit Card: The hotel charges the card used for booking or incidentals and security.
e Deposits: Security deposits held at check-in can be used.
e Notification: Hotels usually inform you in writing, providing details and costs, often post-

checkout.
e Itemised Bills: You should receive a breakdown of charges.

What to Do If You Cause Damage

e Report it Immediately: Be honest with staff to potentially minimise charges; many minor
incidents might not be charged if reported.

e Review the Policy: Understand what your hotel's specific terms state.

e Dispute if Unfair: If you believe you're wrongly charged, dispute it with the hotel, providing
your evidence





